@Congress of the Uniten States
Washington, B 20515

April 1, 2020
The Honorable Ajit V. Pai The Honorable William P. Barr
Chairman Attorney General
Federal Communications Commission United States Department of Justice
f455 12 Street, SW 950 Pennsylvania Avenue, NW
Washington, DC 20528 Washington, DC 20530

Dear Chairman Pai and Attorney General Barr:

We write today to emphasize the serious threat that fraudulent and scam robocalls pose to
the safety and security of Americans across the country who are already experiencing significant
disruptions to their everyday lives, heightened economic stresses, and concerns related to their
health and wellbeing as a result of the coronavirus disease 2019 (COVID-19) pandemic. Further,
we urge the Federal Communications Commission (FCC) and Department of Justice (DOJ) to
take all necessary actions to safeguard and protect Americans from these scams.

Every day for the past couple of weeks, fraudsters have placed an estimated 1 million or
more suspected suspicious calls about the coronavirus to Americans’ smartphones, according to
YouMail.! It has been reported that the FCC has received numerous reports of coronavirus-
related robocall scams including: warnings of national quarantine orders or martial law; offers of
free test Kits, targeting individuals with preexisting conditions; messages purporting to be from
the World Health Organization (WHO) or charities asking for money; HVAC cleaning or
upgrades to protect against the virus; promotions of various bogus products, treatments, and
cures; and asking for information to confirm a check from the government.?

We are particularly concerned about the threat that these fraudulent calls pose to
vulnerable populations, specifically elderly Americans and low-income communities. People
over the age of 65 make up an eighth of the U.S. population, but they represent as many as a
third of all scam victims due to increased memory loss associated with advanced age, loneliness,
and difficulty spotting warning signs associated with fraudulent schemes.® Older Americans
represent a nexus of our concerns due to both their increased vulnerability to these scams and
higher risk for more serious complications from COVID-19.

While we appreciate the FCC’s recent efforts to keep consumers informed about scam
attempts related to the COVID-19 pandemic through the Agency’s “COVID-19 Consumer
Warnings and Safety Tips” online resource page, the bipartisan Telephone Robocall Abuse

Y “That can actually kill somebody’: Scam robocalls are pitching fake coronavirus tests to vulnerable
Americans, The Washington Post (March 19, 2020) (online at
www.washingtonpost.com/technology/2020/03/19/robocalls-coronavirus-test/).

2 Be On Guard for Coronavirus Robocalls, warns FCC, TechCrunch (March 20, 2020) (online at
www.techcrunch.com/2020/03/20/be-on-guard-for-coronavirus-robocalls-warns-fcc/).

3 Scams Trap Older Adults, AARP (online at www.aarp.org/money/scams-fraud/info-02-2011/scams-trap-
older-adults.html).
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Criminal Enforcement and Deterrent (TRACED) Act that was signed into law last year includes
provisions to provide both the FCC and DOJ with enhanced authority and direction to take
critical steps to protect the public by addressing a wide range of robocall scams.

We are concerned about widespread attempts to sell suspicious products and spread
misinformation and fear. Your agencies must take all necessary actions to combat these nefarious
scams and protect the safety, security, health, and welfare of all Americans.

Please let us know what concrete steps the FCC and DOJ will be taking to address these
coronavirus-related robocalls by April 14, 2020.

Raul M. Grijalva
Member of Congress

Grace F. Napolitano
Member of Congress

James P. McGovern
Member of Congress

Betty McCollum
Member of Congress

Eleanor Holmes Norton

Member of Congress

Madeleine Dean
Member of Congress

Joe Neguse
Member of Congress

W. Gregory Steube
Member of Congress

Darren Soto
Member of Congress

Steven F. Lynch
Member of Congress

Sincerely,

,6/2/47 fode

Harley Rouda
Member of Congress
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Ayanna Pressley
Member of Congress

Suzan K. DelBene
Member of Congress

Ted Budd
Member of Congress

Elissa Slotkin
Member of Congress

Mike Thompson
Member of Congress

Jennifer Wexton
Member of Congress

Ben McAdams
Member of Congress

Earl Blumenauer
Member of Congress

Donald S. Beyer, Jr.
Member of Congress

David N. Cicilline
Member of Congress
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Ken Buck
Member of Congress

Cynthia Axne
Member of Congress

Jared Huffman
Member of Congress

Thomas R. Suozzi
Member of Congress

Peter A. DeFazio
Member of Congress

Richard E. Neal
Member of Congress

Don Young
Member of Congress

Tony Cardenas
Member of Congress

William R. Timmons IV
Member of Congress

Seth Moulton
Member of Congress

John B. Larson
Member of Congress

Austin Scott
Member of Congress

David Scott
Member of Congress

Haley M. Stevens
Member of Congress

Sheila Jackson Lee
Member of Congress

Brian J. Mast
Member of Congress

Daniel T. Kildee
Member of Congress
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Adam Smith
Member of Congress

André Carson
Member of Congress

Steve King
Member of Congress

Scott Perry
Member of Congress

Brendan F. Boyle
Member of Congress

Bill Foster
Member of Congress

Steve Cohen
Member of Congress

Derek Kilmer
Member of Congress

Xochitl Torres Small
Member of Congress

Doug Lamborn
Member of Congress

Jimmy Panetta
Member of Congress

Gerald E. Connolly
Member of Congress

Tim Ryan
Member of Congress

Jackie Speier
Member of Congress

Jim Hagedorn
Member of Congress

Pete Stauber
Member of Congress

Linda T. Sanchez
Member of Congress
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Al Lawson, Jr.
Member of Congress

Tom Cole
Member of Congress

Jahana Hayes
Member of Congress

Collin C. Peterson
Member of Congress

Pramila Jayapal
Member of Congress

Yvette D. Clarke
Member of Congress

TJ Cox
Member of Congress

John R. Moolenaar
Member of Congress

Rick Larsen
Member of Congress

Lucy McBath
Member of Congress

Kathleen M. Rice
Member of Congress

Ed Case
Member of Congress

Eddie Bernice Johnson
Member of Congress

David E. Price
Member of Congress

Rodney Davis
Member of Congress

Emanuel Cleaver, Il
Member of Congress

Stephanie N. Murphy
Member of Congress

Washington, B 20515

Josh Gottheimer
Member of Congress

John A. Yarmuth
Member of Congress

Jamie Raskin
Member of Congress

Jim Costa
Member of Congress

Dina Titus
Member of Congress

Jamie Herrera Beutler
Member of Congress

Marcia L. Fudge
Member of Congress

Matt Cartwright
Member of Congress

Daniel Lipinski
Member of Congress

Judy Chu
Member of Congress

Kim Schrier, M.D.
Member of Congress

Abigail Spanberger
Member of Congress

Robert C. “Bobby” Scott
Member of Congress

Dusty Johnson
Member of Congress

Mikie Sherrill
Member of Congress

Ted W. Lieu
Member of Congress

Joe Courtney
Member of Congress
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